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•  Overview	
  

–  Contact	
  management	
  

– Difference	
  between	
  Contact	
  and	
  Contact	
  Item	
  
– New	
  E-­‐mail	
  rou9ng	
  feature	
  
– Uses	
  of	
  a	
  contact	
  form	
  and	
  how	
  they	
  relate	
  to	
  
your	
  process	
  

–  Security	
  aspects	
  of	
  contact	
  management	
  



DEMO	
  



THANK	
  YOU	
  

For	
  more	
  informaFon:	
  
educaFon@fellowshiptech.com	
  

Thank	
  you	
  so	
  much!!!	
  


